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Log in

Enter your login info

Login name

Password

Login name or password issues?

Enter your login info.

all 56 ®

Trip destinations

“Mobility By Ecolane”
Would Like to Send You
Notifications

Notifications may include alerts,
sounds, and icon badges. These
can be configured in Sett

| Don't Allow Allow

tragl of rides.

you nave vuuneu

any trips

"o 2]

Booking Account
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Trip destinations

Tap the “Booking” tab at
bottom to get started.

It doesn't look like
you have booked
any trips

L 2
Booking Account
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Booking

“Book Now” reserves a
trip from your current
location.

“Schedule a trip” lets you
choose pick-up and drop

off locations.
Hi
Let's book a trip,

when and where?

"o

Booking Account




o

Mobility AT =

by Ecolane CONNECT

Itinerary

@® Pick-up

® Drop-off

For this example we have
selected “Schedule a
trip” from the previous
screen.

This is where you will
select a Pick-Up and
Drop-Off location along
with day and time, up to
ourteen days in advance

Tap “Pick-up” or “Drop-
off” and “Next” at bottom

Itinerary

Pick-up
® ars

. KATS
900 E Main St, Kingsport37660

If “Pick-up” then type in
pick-up address or
business name within
Kingsport.

o EXENBEm o
w [

&

Itinerary ®

' Drop-off
415 Broad st, Kingsport, TN, 37660.

ype in drop-off address
or business name within
Kingsport.

o ENENBEmE o
w [

&

BOOKING A TRIP ON THE MOBILITY APP.

Trip time must allow for
pick-up at least 60
minutes from now

(0] ¢
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Itinerary ® New Trip ® New Trip ® New Trip

Pickeup This is where you review
KATS - 900 E Main St, Kingsport3... ® Itinerary y Ob fm Oﬁ L/I::;hty aid

Drop-off Pick-u
City Hall - 415 Broad st, Kingspor... . KATS -p900 ElMainist . Notes
' None
Kingsport37660
Drop-off Feb 5 10:45 AM

Drop-off Payment

Swap address order

Select mobility aid, il

Specifics ‘ if any. ‘ ii;%ocs:innect

. etz il + Additional passenger(s)

Select your
None

date. None

Add any notes.

Notes
Before booking, review each item on . None . Total

7 City Hall - 415 Broad st,
: Kingsport, TN, 37660 Avai :
) Ny Drop-off 10:45 AM, Feb 05, 2025 - g‘gpi‘:t tfll:ﬁspgg:\?\seect”

your list and edit them as needed.
Select your . About booking

time. Payment

Available balance ® $3.00
' JaWala)
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Mobility continued...........

FOURTEEN DAYS

Mobility by Ecolane will only allow you to self-
service schedule 14 days in advance if availability
allows.

Need medical transportation and unable to
schedule? Call 224-2613 for assistance.
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New Trip

& Mobility aid

If {é{é is unavailable to
‘book you will see this

message.
Payment

« Available balance
$0°°
this trip cannot be
scheduled due to run

Price availability

P
Y Ok

Additional passenger(s) >
None

® Total $3.00
Tap “OK” and try another

b Aotime'or date.

B $3.00

Book trip

BOOKING A TRIP ON THE MOBILITY APP.
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New Trip

Itinerary >
f successful booking you

will seé.a.message like
Kingsportﬁi@:

® Drop-off
City Hall - 415 Broad st,

The Drop-off 10:40 AM, 5
Feb 5is booked. Your
» s pick-up will be between
10:21 AM - 10:36 AM

Do you want to book a
return trip?

\[o}

Notes

'F‘af}“‘“(es” to book your

return trip.
Payment

Available balance ® $3.00

¢en nn

Book trip

continued...........

ull 56 @)

Itinerary ®

Pick-up
City Hall - 415 Broad st, Kingspor... .

Drop-off
KATS - 900 E Main St, Kingsport3... ‘

Pick-up Feb 5 2:45 PM

When booking return trip
notice your pick-up and
drop-off locations have

been switched for you
automatically:

ull 56 @)

New Trip ®

Itinerary

® Pick-up
| City Hall - 415 Broad st,
Kingsport, TN, 37660

Reviewyoufirifo.

“Change if necessary.
KATS - 900 E Main St,

Kingsport37660

. Swap address order

Select mobility aid
Specifics 3 any.?
' Mobility aid

None

® "= gmmAdd any notes.

\[e]g [

Payment

‘ Available balance ® $3.00

¢n NN
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New Trip Trip destinations

Upcoming Past Canceled
. Mobility aid -
\[e] 4

Allow “Mobility By
Ecolane” to use your
location?
Details updated 25 seconds ago We collect your location data for
. Notes pickups, drop-offs, customer
None Your ride's location is not service and to enhance safety.
yet available, but it is on the - : . .
way iee: 3 2 Details updated in 0 seconds ago

Payment & Your ride's location is not yet

bty T2 200 - JORIS 60 available, but it is on the way

@ AwiFanerice Purpose KATS - 900 E Main h -
select “KATS Connect”. St, Kingsport & s ® Pick-up 10:21 AM - 10:36 AM
| KATS -900 E Main St, Kingsport

. Drop-off 10:30 AM - \ ) ek
Price 10:40 AM A

Drop-off 10:30 AM - 10:40 AM

- Purpose City Hall - 415 Broad City Hall - 415 Broad st, Kingsport

KATS Connect st, Kingsport

« Additional passenger(s)
None

You will see a map with
® Total $3.00 .
Future your pick-up and drop-off
Tap,<Bogk Trip” to map vie e ,
. ABUETbo 9 a Wednesday - Feb 05, 2025 p0|nts with details below.
finish booking your

A Pick-up 2:45 PM - 3:00 PM
return trip. ® $3.00 & To KATS - 900 E Main

St, Kingsport

* " o

Booking Account
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Pinch in or out
on the map to

zoom in or out.

=7 | S \\'«
/" :’ ﬁ‘ \\‘,‘»‘\

==\ NS
TR VK

Move the map around by
dragging your finger on
it, in different directions.

BOOKING A TRIP ON THE MOBILITY APP.
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Tapping icons on
the map tells you
what they are.
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4 Details

Next trip with vehicle ID 2496
Wednesday - Feb 05, 2025

Locations

® Pick-up 2:45 PM - 3:00 PM

| City Hall - 415 Broad st,
Kingsport, TN, 37660 Booked
leave by 2:45 PM

® Droport LOCation details

KATS - 900 E Main St,
Kingsport37660

Payment

& Payment method

BOOKING A TRIP ON THE MOBILITY APP.

Details

Payment

. Payment method
None

* Ride purpose $3.00
Micro
Payment method defgw}s
pas gfe‘ ne”. .
Pay cash, tickets, or use
Tokenifransit app topay
siy;flebit/credit upon
Parrlval of vehicle.
ick-up notes >
None
For.ride purpose, selgct
N¢KATS Connect”
. Mobility aid
None
Trip Number: 44827
Vehicle Number: 2495

continued...........

Things to note in--Trip Detauls e

Details

Specifics

Pick-up notes

>
None “. Add any specific notes
Oropofnotes > ’ we should be aware of.

& Nome <@ Your selected mobility aid.

Trip Number: 46545

Vehicle Number: 2496- Expected vehicle ID nhumber

Provider: KATS Connect |
\ o
C Cancel trip J- Tap to cancel trip.

Modifications can only be made by
contacting Kingsport Area Transit
Service

—- Make this trip often? Tap to
book again.

) B Tap to call us.
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sl o continued...........

by Ecolane

Cash fare payment expected upon boarding.

* Regular-fare KATS Dial-A-Ride tickets also accepted upon boarding .

CENWEY
Download the Token / x . Token Transit

Transit app to create your
. account. 4 No Cash.
P refe rc red 't Enter your credit/debit No Cards.
No Contact. {gz

card info.

[ ) I -
lo [=] 011 B¢ o
Or e 't - Show your phone to the < App "Store % S yT :b T,, -

driver to board . (3) Show phone to board

}’ Google Play




All KATS info, as well as policies and guidelines
are available at

www.kingsporttransit.org.

Kingsport Area Transit Service
900 East Main Street

—y Kingsport, TN. 37660
m ' e | 423-224-2613

KINGSPORT AREA TRANSIT SERVICE

By boarding, passengers agree to follow KATS policies and guidelines.
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